
ACS-7630/76130/75170/76510 F/W upgrade procedure 
 
Steps:   
 
Note:  You need to use a different computer to do the job.  You can not upgrade the firmware from 
the same computer where the RAID unit is installed. 
 
1. Download the Hyper Terminal 6.3 from internet.  The windows default hyper terminal may not 

work on some systems. 
 
2. Run Hyper Terminal. 

 
 

3. Give a name. 

 



 
4. Choose the COM port where you connected the RS-232 cable. 

 
 

5. Set the setting as below. 

 



 
6. You should see a screen as below.  If the unit is turned on before you start Hyper Terminal, you 

may only see a blank screen. 

 
 

7. Press Esc key on your keyboard, you will see >>> on the screen.  If your RAID unit was on 
before you start Hyper Terminal, here you may see >>> but without the information of the unit. 

 



 
8. Type download and the RAID unit will restart automatically.  You will see a menu where you 

can ask you to enter 1 to start firmware update.  If you press 1 key too slow the RAID unit will 
boot up completely, if this is the case, press Esc key then type download to restart this step. 

 
 

9. From the drop down menu of Hyper Terminal, choose Transfer -> Send Text File… and then 
choose the firmware file you have and click open.   Note: the firmware is in .txt format.  If you get 
a zip file, please unzip it first. 

 

 



 
10. During the update, some numbers will show up to indicate the firmware update is in progress. 

 
 

11. After success download, the RAID unit will reboot automatically, the new firmware version will 
show on the screen. 

 
 

12. Firmware update is done. 


